
Patrick Renvoise

Chief Persuasion Officer
SalesBrain

BRAIN SCIENCE
TO HELP

PARK 
DIRECTORS

PERSUADE!
Sep 13, 2023



Book

© 2002-2020 SalesBrain All Rights Reserved



AWARDS 2007

2011 – 2014 - 2015

Innovation Distinction
2009

“Next big thing” 
2008 & 2013

Speaker Awards
2019

Silver Medal
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BOB MERGELL’S PERSUASION OBJECTIVES?

Can I persuade my
team members to

read our state 
newsletter?

Can I persuade more 
Prospective employees

to join?

Can I persuade my
boss to give me a 

promotion?





NV Newsletter
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PERSUASION IS CHALLENGING BECAUSE

188
Biases

…IT’S COMPLICATED!
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PARK DIRECTORS NEED A SIMPLE BUT 

SCIENTIFIC MAP to 

PERSUADE!
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SCIENCE OF PERSUASION

TWO BRAIN SYSTEMS
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2 BRAINS
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PRIMAL 
 BRAIN

RATIONAL
BRAIN
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PRIMAL     VS.      RATIONAL

Fast but Limited

500 M years 

Immediate Experience

Always On

Vigilance, Intuition

Seeks Familiarity

Automatic/Subconscious

Very Low

Slow but Smart

5 M years 

Past, Present, Future

On/Off

Thinking, Reading, Logic

Seeks Novelty

Deliberative

Moderate

Processing Power

Age

Time

Active

Capabilities

Change Reaction 

Thinking System

Capacity to Control
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YOUR PRIMAL BRAIN IN ACTION
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EXPERIMENT

SPEED BIAS
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10 Machines manufacture 10 Widgets in 10 minutes
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5 Machines manufacture 5 Widgets in ?? minutes



EXPERIMENT

VISUAL BIAS
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EXPERIMENT

COGNITIVE LOAD BIAS
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READ OUT LOUD THE COLOR OF EACH WORD NOT THE LETTERS

Red         Black  Green     Blue        Black

Green      Red       Blue        Brown    Green 

White      Green       Blue      Black       Blue

Green      Brown      Red       Red          Blue 

White      Brown  Red       Green      Blue 
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EXPERIMENT

KAHNEMAN BIAS
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PERSUASION IS DIFFICULT BECAUSE

HOMO SAPIENS IS:

B I A S E D !
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188 COMPLEX BIASES EXPLAINED WITH:



SCIENCE OF PERSUASION

PART B: THE 6 STIMULI
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The brain receives

 11 M bits/s but…

…pays attention to 

only 50 bits/s

<0.0005%
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Mem =  (Rep, Emo, Pos) 
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Position
Attention
Retention
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YOGA FOR GREATER FLEXIBILITY
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VISUAL + EMOTIONAL?
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DO BOB’s MESSAGES STIMULATE   

Can I persuade more 
Prospective employees

to join?





Park Supervisors (Commissioned) plan, organize, oversee and participate in the administration, law 
enforcement, maintenance, interpretive programs and resource management of an assigned State park to 
include budget administration and supervision of staff.
Incumbents function as first-line supervisors who train, supervise and evaluate the performance of assigned 
staff; assign and review work; and initiate disciplinary action. The Department of Conservation & Natural 
Resources, Division of State Parks is recruiting for a Park Supervisor I underfilling the Park Supervisor III. 
This position manages Sand Harbor State Park, located 3 miles South of Incline Village, Nevada. The Park 
offers a variety of year around recreation opportunities to over 1 million visitors annually in a world-
renowned setting. In order to receive consideration, applicants must indicate their willingness and ability to 
work in this geographical location.
The Division of State Parks is recruiting for a Park Supervisor II underfilling the Park Supervisor III. This 
position manages Sand Harbor State Park, located 3 miles South of Incline Village, NV. Management 
responsibilities for the Park Supervisor include supervision of permanent and seasonal staff, administrative 
duties including budget development and oversight, and completion of routine and special reports. The Park 
Supervisor will be the lead in providing land management, recreation and administrative expertise to ensure 
efficient management of the park's operations and ecosystems. The incumbent must make decisions 
regarding resources, facility maintenance, equipment and materials. The position provides training, 
mentoring, and direction for assigned staff. The Park Supervisor leads staff and works with other agencies 
and private groups to develop interpretive programing and activities, and to promote parks and outdoor 
recreation. All personnel in the Park Supervisor series are responsible for ensuring a high level of customer 
service, developing and presenting a variety of visitor programs, and planning, organizing, and managing 
the law enforcement and maintenance programs at the park. This is a commissioned position with public 
safety responsibilities. 
The incumbent will be required to work various hours and shifts, including weekends, holidays, and nights. 
Park residency is not available. 

The Position
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The Position
Park Supervisors (Commissioned) plan, organize, oversee and participate in the administration, law 
enforcement, maintenance, interpretive programs and resource management of an assigned State park to 
include budget administration and supervision of staff.
Incumbents function as first-line supervisors who train, supervise and evaluate the performance of assigned 
staff; assign and review work; and initiate disciplinary action. The Department of Conservation & Natural 
Resources, Division of State Parks is recruiting for a Park Supervisor I underfilling the Park Supervisor III. 
This position manages Sand Harbor State Park, located 3 miles South of Incline Village, Nevada. The Park 
offers a variety of year around recreation opportunities to over 1 million visitors annually in a world-
renowned setting. In order to receive consideration, applicants must indicate their willingness and ability to 
work in this geographical location.
The Division of State Parks is recruiting for a Park Supervisor II underfilling the Park Supervisor III. This 
position manages Sand Harbor State Park, located 3 miles South of Incline Village, NV. Management 
responsibilities for the Park Supervisor include supervision of permanent and seasonal staff, administrative 
duties including budget development and oversight, and completion of routine and special reports. The Park 
Supervisor will be the lead in providing land management, recreation and administrative expertise to ensure 
efficient management of the park's operations and ecosystems. The incumbent must make decisions 
regarding resources, facility maintenance, equipment and materials. The position provides training, 
mentoring, and direction for assigned staff. The Park Supervisor leads staff and works with other agencies 
and private groups to develop interpretive programing and activities, and to promote parks and outdoor 
recreation. All personnel in the Park Supervisor series are responsible for ensuring a high level of customer 
service, developing and presenting a variety of visitor programs,  planning, organizing, and managing the 
law enforcement and maintenance programs at the park. This is a commissioned position with public safety 
responsibilities. 
The incumbent will be required to work various hours and shifts, including weekends, holidays, and nights. 
Park residency is not available. 
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BOB’s RECRUITING MESSAGES PERSUASION FACTOR 

Can I persuade more 
Prospective employees

to join?

< 2%



Newsletter
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Newsletter
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NV NEWSLETTER “INCENTIVE TO READ” FACTOR 

Can I persuade more 
Prospective employees

to join?

>60%



WHAT DO YOU
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